
WARRANTY CERTIFICATE 

WARRANTY CONDITIONS   
 

Product name: 

Garden fire pit AMPHORA 

 

Manufacturer: 

LAC, s.r.o., Štefánikova 116, 664 61 Rajhrad, Czech Republic 

 

Serial number: …………………………………………..................................................................................................... 

Vendor’s stamp and signature:  ……………………………………......….………...............……............................... 

Date of sale: ………………......…………………...............……….................................................................................... 

Stamp and signature of the installation company:  ………………...................................................... 

Installation date:  …………………………..………….................................................................................................. 

The product you have purchased was tried and tested by the manufacturer. If, 

however, despite the taken measure, you should experience any defect on the 

purchased product caused by faulty material or manufacturing defect within the 

warranty period, please contact the installation company that carried out the 

installation or the manufacturer. Should you have purchased this product directly 

from manufacturer, please contact the manufacturer. 

 

www.amphora-lac.com 



Warranty claim procedure: 

 

1. Vendor is obliged to accept warranty claim from the customer and issue a warranty claim 

form for the manufacturer which will include the fault description, description of possible 

causes, photos of the faulty part of the product (if possible) and a list of faulty part/s of 

the product and send it with warranty certificate copy to the manufacturer’s address 

together. 

2. The manufacturer will either approve or reject the repairs. In case of approval he will 

provide spare parts and send them to the vendor or directly to the end customer. 

 

Warranty and claim conditions: 

 

1. The warranty period initiates from the date of sale or installation to end customer, 

however, this applies providing that the installation or sale to end customer took place 

within 60 days from the sale of the product from the manufacturer to a vendor or 

installation company. However, should the above mentioned not be carried out within 60 

days, the warranty period then initiates from the first day after the 60 day period from the 

sale of the product from the manufacturer to a vendor or installation company.   

2. For warranty repair it is necessary to provide purchase receipt as well as a filled-in 

warranty certificate. 

3. The warranty claim will pass unnoticed if: 

The customer fails to provide the original purchase receipt and a filled-in warranty 

certificate. 

The product is not used in accordance with its purpose. 

The detected fault is a result of unprofessional installation, manipulation or transportation 

of the product. 

The customer does not follow maintenance instructions. 

4. The warranty period for the refractory castable shapes is 4 years, for stainless grate and 

stand 2 years. Refractory castable shapes and glazed concrete body could not be exposed 

to heavy impacts or contact with blunt as well as sharp objects. Fire pit is intended to use 

all year around. 

5. The manufacturer is not responsible for a loss of profit should the customer be using the 

product for enterprise. 

6. This warranty applies solely to faults that originate from the manufacturing process. 

7. Those defects that do not have an impact on the performance of the device are not a 

subject to claim. Uneven coloring and structure of the glazing, small hairline cracks as well 

as irregular surface porosity of the refractory castable shapes and glazed concrete body 

are not defects and do not reduce its effect and use and therefore cannot be the subject 

to claim. 

 

 

 

 

In Rajhrad on 1.6.2015  

Jiří Crhák, Executive Director  
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